You Can Listen Your Way
to Better Relationships

Most Christians think they listen well, but don’t. Real listening
replaces judging with love and ends arguing at home, work,
and church. Listening “ears that hear” build caring relation-
ships. Using a light touch and sensible approach, Why Don'’t
We Listen Better? puts Dr. Petersen’s forty years of pastoral
ministry and counseling experience at the service of the
reader to improve communication and relationships. His
“flat-brain theory,” Talker Listener Card, and listening
techniques show how to turn win-lose communication
into come-alive cooperation. These ideas and tools enrich
talking & listening skills in church, on campus, and at the
kitchen table. They are changing lives.
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“Great to have Jim speak at our church, but even greater when people read the book and began practicing his techniques:
More patience. More smiles (even giggles) and acceptance. Fewer barriers. Less stress. More hope.”
—Sam Cole, Director of Christian Education, Milwaukie, OR

“Petersen offers very simple suggestions to de-escalate conflicts by effective listening. Following his suggestions (and practicing
until they become habitual) will lead to a more calm, contented spirit and more trusting relationships.”
—Peg Ptfab, Pastor, Beaverton, OR

“We just know that Jim's book helped us through a particularly bad time. We read and re-read the part about death and
how to handle it. His words helped us during her (our friend’s) last days.”
—Susan & Don Sutton, parishioners, Anaheim, CA

“Dr. Jim Petersen presents us with an exceptional set of tools for improving and enhancing relationships. His uniquely
challenging style clarifies the teaching-learning process. Every church, school, medical group, and work group will gain

much with Jim’s coaching.”

—John L. Butler, M.D., Clinical Professor of Psychiatry Emeritus, Portland, OR

Jim Petersen, Doctor of Ministry and Licensed Professional Counselor, developed
unique and practical techniques to help real people get along better in their
relationships. Now he focuses on communication workshops for congregational
care programs, ministers and church staffs. He counsels couples and provides
training in marriage counseling. His Talker-Listener Card and book help keep
people on track long after they leave his classes or office. A Presbyterian Pastor
Emeritus, Jim and his writer wife Sally live in the Northwest.
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