
You Can Listen Your Way 
to Better Relationships

Using a light touch and sensible approach, Why Don’t
We Listen Better? puts Jim Petersen’s forty years of
professional experience at the service of the reader to
improve relationships. His “flat-brain theory,” Talker-
Listener Card, and listening techniques show how to
turn win-lose communication into come-alive cooper-
ation. These ideas and tools improve talking & listening
skills at work, on a date, in a corporate setting, or at
a kitchen table. They are changing lives.

This book features listening:

• for couples who want to improve their communication  • to upset teenagers or 
parents   • to confused friends or spouses  • to everyone at the family dinner table  
• for mental health professionals  • for counselors, consultants and negotiators  • to grief stricken
friends  • for group leaders  • for work groups and salespeople  • to disgruntled employees or 
irritated bosses  • to yourself when you are bothered or unclear  • for leaders of faith communities 
• to enhance business collaboration worldwide 

“[this book]…takes the reader and user of Jim’s innovative techniques on a journey into a higher quality of life.
This is more than a self-help book. I’ve used it to teach communication skills and insights in my marriage and 
family course in college.”

—Gerald W. Bertsch, teacher, author, consultant, Fond du Lac, WI

“What an eye-opener! When I started the book I thought I was a good listener. Now I know better. I am a card-
carrying listener/talker now. Insightful, thought-provoking, and thoroughly enjoyable to read.”

—Jim Misko, commercial realtor and author, Anchorage, AK

“…a dynamic and easy to use system…should be required reading for every educator and everyone else interested in 
improving their relationships.”

—Patrick Stone, Ed.D., educator and author, Vancouver, WA

Dr. Jim Petersen focuses on communication workshops, speaking to groups, and
working with couples. His material has benefited corporate clients, city govern-
ments, colleges and universities, the hearing-impaired community, mental health
professionals, students, teachers, parents, couples, churches and group leaders.
His Talker-Listener card helps keep relationships on track long after people leave
his classes and office. Dr. Petersen and his writer wife Sally live in the Northwest.
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